YOU’LL NEVER HAVE TO EXERT LESS EFFORT
TO FEEL MORE PAMPERED. WALWICK’S INTIMATE
LUXURY SPA CREATES A HEADY ATMOSPHERE
OF SENSORY INDULGENCE.

Let yourself be enveloped by the rich
scents of Germaine de Capuccini oils
as our trained therapist eases away the
stresses and strains of modern living in
our treatment room.
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Or, why not take an exhilarating dip in
our unique pavilion pool, a sit in our
steam room or a splash in the hot tub?
All subtly sited within Walwick’s very
own private walled garden, ensuring
they blend perfectly into the landscape.
Kicking back is great, but there comes
a time when you have to move again.
When that moment arrives, we have a
state-of-the art gymnasium with a fully
equipped exercise room where you can
work out until your heart’s content.
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SPA. POOL. GYM.
SPA

POOL

If replenishing the mind and body is for
you, we have a spa pool, a steam room
and treatment room offering a selection
of treatments and therapies, including
Jessica manicures and pedicures and
Germaine de Capuccini face and body
treatments.

Go swimming in our 10m sunken indoor
pool and watch the stars twinkle
through the sheer glass surround as
you look out towards the Tyne Valley
across Walwick’s own private garden.

Walwick Hall Spa is also available
to non-residents.

Children are welcome with an
accompanying adult before 10am
and between 5-7pm, 7 days a week.

TO BOOK CALL 01434 620156 OR EMAIL SPA@WALWICKHALL.COM

GYM
Run, row or work out with weights;
we’ve got it covered at Walwick.
Our fully-equipped gym contains
treadmills, a rower, free weights,
weight tables and cross trainers.
The gym is mirrored and fitted with
the very latest TV and sound system.
It’s the perfect place to free your
mind whilst toning your body.

Our Pool and Gym are open
7 days a week 6am-10pm
and are available to non-residents
by becoming a member.
To apply for a membership please
email hello@walwickhall.com
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GERMAINE DE CAPUCCINI
TRAINED THERAPIST
Our therapist is Germaine de Capuccini trained, ensuring we provide only the best
treatments using the highest quality products.

ABOUT GERMAINE DE CAPUCCINI
Since its humble beginnings in 1964, Germaine de Capuccini has been
developing cutting edge skin care solutions for over 50 years. Now one
of the world’s leading skin care specialists, Germaine de Capuccini is
stocked in more than 20,000 spas and salons across 84 countries and
can be found in many of the world’s top hotels and spas.
Situated in the hills of Alcoy, south of Spain, their laboratories house a
team of specialists who are dedicated to the highest standards in skincare.
Through research and innovation, their mission is to provide clients with
genuine solutions to solve their skincare concerns.
Carole Jones MD, Germaine de Capuccini UK.

SPA PACKAGES
Our packages include a 2-course Lunch, the use of fluffy robes and slippers.
Consultation and aftercare advice
is included in the allocated treatment time.

WHY NOT UPGRADE YOUR
SPA DAY EXPERIENCE?
For the ultimate luxury experience, speak to
a member of staff about upgrading your spa
experience to include a stay at Walwick Hall.

Please note that we limit the numbers of those
experiencing our half and full spa days.
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HALF SPA DAYS

10AM-2PM

Arrive at 10am for a welcome drink, enjoy use of Walwick Hall’s beautiful pool
area, a 60 minute prescriptive facial or full body massage by our trained therapist,
before sitting down to a 2-course Lunch in the Dining Room. Guests have use of the
facilities until 2pm.
*Please note half spa days can also be booked from 2pm, where guests will enjoy their 2-course
Lunch first, followed by their spa experience.

TREATMENT TIME:

PLUS:

60 minutes

Choose from one of the following:
Prescriptive Facial

WELCOME DRINK + 2 COURSE LUNCH:

Sperience Aroma Full Body Massage

£99 per person

Jessica Geleration Nails (hands or feet)

Guests can upgrade their facial to a specific
facial at a greater price.
This can be discussed with your therapist.

WALWICK FULL SPA DAYS

10AM-6PM

Arrive at 10am where you will be greeted by a welcome drink. A fluffy robe, towel
and slippers will be given to you to use during your visit. You’ll also be invited
to lounge by the pool until 6pm after enjoying a 2-course Lunch as well as the
treatments included in your package.
You will receive a 2 hour treatment of your choice.
(To be chosen in advance of arrival from the list below)
TREATMENT TIME:

PLUS:

2 hours

Choose from two of the following:
Prescriptive Facial

WELCOME DRINK + 2 COURSE LUNCH:

Sperience Full Body Massage

£130 per person

Jessica Gel Manicure
Jessica Gel Pedicure
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TREATMENTS
Treatment consultation, application and aftercare
are included in allocated treatment times.
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FACIALS
Our highly trained therapist is here to provide you with the most relaxing experience
as well as a result driven treatment.
All Germaine de Capuccini facials include a relaxing Pinda protocol, aroma
inhalation, targeted massage techniques and neck stretches to deliver an
unforgettable facial experience with noticeable results.
CITY PROOF - OXYGENATING

£85 / 55 minutes

An oxygenating anti-pollution facial for suffocated skin.
TIMEXPERT C+

£85 / 55 minutes

An illuminating facial to combat the first signs of ageing.
TIMEXPERT RIDES COLLAGEN BOOST

£85 / 55 minutes

An advanced facial to reduce expression lines and wrinkles.
ROYAL JELLY DE-STRESS

£65 / 55 minutes

A strengthening facial for tired, stressed skin.
SKIN ZEN ROSE

£65 / 55 minutes

A soothing facial for stressed and sensitive skin.
PUREXPERT

£65 / 55 minutes

For oily, acne prone skin.

Upgrade your facial experience with a Baobab Scalp Massage +£15.00

17.

GERMAINE DE CAPUCCINI
MASSAGE AND BODY TREATMENTS
SPERIENCE AROMA ELEMENT MASSAGE
(FULL BODY)

£65 / 55 minutes

Based on traditional Chinese philosophy, Sperience aromas are related to
the five elements. Each zodiac sign is associated with one with one of these choose your massage in relation to your sign or based on your mood and needs
and simply enjoy.
SPERIENCE AROMA ELEMENT MASSAGE
(BACK MASSAGE)

£40 / 30 minutes

MEDITERRANEAN CANDLE MASSAGE
(FULL BODY)

£75 / 55 minutes

Choose one of our Lavender, Olive or Citrus Mediterranean-inspired candles
which will be burned while you enjoy your relaxing Pinda massage. The warm
oil from the candle is then poured over the body for a prolonged body massage,
using deep and soothing movements. This indulgent massage will ease tension
whilst natural antioxidants will hydrate and nourish the skin.
CINNAMON BODY MASSAGE

£85 / 55 minutes

This deep tissue massage uses a unique massage balm infused with cinnamon
essential oil to reduce any tension in the body whilst increasing circulation and
nourishing and hydrating the skin.
DEEP HEAT DE-STRESS MASSAGE

£55 / 40 minutes

This healing massage combines a specialist oil that penetrates heat into the
muscles, combined with a deep tissue massage to help remove tension from
the body and ease the muscles.
PHYTOCARE PREGNANCY

£85 / 55 minutes

Using ethically sourced Baobab seed oil, this African-inspired full body massage
promises an invigorating, stress-reducing experience. The blend of natural oils
provide anti-inflammatory benefits, a reduction in stretch marks and increased skin
elasticity; making it the ideal pregnancy body treatment.

THE WORLD’S FIRST SELF-HEATING MASSAGE TOOL
A unique innovation in warming spa therapies that induces deep relaxation
whilst easing muscle and joint aches and pains. Offering the benefits of a hot
stone massage but with an added bonus of being eco-friendly, the Lava Shell
Relax Massage therapy uses 100% genuine recycled Tiger Clam shells from the
Philippines to deliver a seamless massage of heat and touch.
The combination of heat within the smooth contours of the Tiger Clam Shell, used
in conjunction with your therapist’s hands, creates the ultimate massage experience.
The heat within the shell gently warms your muscles to make them more receptive
to massage allowing you to drift into relaxation and experience an unforgettable
massage treatment.
LAVA RELAX BACK MASSAGE

£40 / 30 minutes

The warmth of the Lava Shells allows deep relaxation in this bespoke back massage
treatment. The shells glide over the back to warm and relax muscles. The focus then
moves onto specific massage techniques working on pressure points and tension
areas to ease stress and stiffness, delivering an intense and powerful massage
treatment. Good for: General relaxation, general back aches and pains, headaches,
a pampering treat.
LAVA SHELLS RELAX FULL BODY MASSAGE

£65 / 55 minutes

The indulgent and truly pampering Lava Shells Relax Body Massage offers an
idyllic treatment combining the warmth of the shells with deeply relaxing massage
techniques, creating a sense of balance to the entire body and mind. During the
massage, the shells are worked over the palms, arms, feet and legs in slow deep
moves to warm and de-stress.
This is followed by a wonderfully tranquil massage on the back, neck and shoulder
area to ease away all tension, knots and stress. Good for: Alleviating stress, aches
and pains, over-active mind, headaches, poor circulation, a full body indulgence.
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BEAUTY TREATMENTS
MANICURES AND PEDICURES
EXPRESS MANICURE

£21 / 30 minutes

Shape and polish
JESSICA LUXURY MANICURE

£55 / 60 minutes

A nourishing treatment for the hands, nails and cuticles. Includes exfoliation,
hand and arm massage, heated mittens and finished off with polish application
and a Jessica mini polish for you to keep.
JESSICA GELERATION

£32 / 60 minutes

Durable chip-free polish is applied to either the hands or the feet, with a superior
shine that lasts up to two weeks.
MANICURE PLUS GELS

£75 / 90 minutes

Full luxury manicure finished off with Jessica Geleration polish.
GEL REMOVAL

£12 / 30 minutes

Gel polish is professionally removed to ensure that the nail is left undamaged.
Nails are finished off with a specific Jessica treatment.
GEL REMOVAL PLUS MINI MANICURE
Includes a shape, cuticle tidy and polish.

£28 / 60 minutes

PEDICURES
EXPRESS PEDICURE

£21 / 30 minutes

Shape and polish.
JESSICA LUXURY PEDICURE

£55 / 60 minutes

A luxurious treat for feet. Includes exfoliation, foot massage, heated booties to
soften hard skin and finished off with a polish application and a Jessica mini for
you to keep.
JESSICA GELERATION

£32 / 60 minutes

Durable chip free polish is applied to either the hands or the feet lasting to two
weeks with a superior shine.
PEDICURE PLUS GELS

£75 / 90 minutes

Full luxury pedicure finished off with a Jessica Geleration polish.
GEL REMOVAL

£12 / 30 minutes

Gel polish is professionally removed to ensure that the nail is left undamaged.
Nails are finished off with a specific Jessica treatment.
GEL REMOVAL PLUS MINI PEDICURE

£28 / 60 minutes

Includes a shape, cuticle tidy and polish.
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EYE TREATMENTS
EYEBROW TINT*

£8 / 15 minutes

EYELASH TINT*

£12 / 30 minutes

EYEBROW AND EYESLASH TINT*

£15 / 40 minutes

EYEBROW TINT AND EYEBROW WAX*

£15 / 30 minutes

EYEBROW AND EYELASH TINT PLUS EYEBROW WAX*

£20 / 45 minutes

MARVELBROW-SCULPT, COLOUR, CORRECT*

£25 / 60 minutes

First appointment or if first appointment was longer than 6 weeks ago.
A unique system that corrects unruly, over tweezed, greying and misshapen brows.
Our therapist will assess your face and colouring before creating a bespoke brow,
tailored for you.
MARVELBROW MAINTENANCE

*Please note a patch test 48 hours prior to treatment is required.

£15 / 30 minutes

WAXING & TANNING
WAXING
FULL LEG

£28 / 45 minutes

¾ LEG (JUST ABOVE THE KNEE)

£23 / 30 minutes

½ LEG (JUST BELOW THE KNEE)

£21 / 25 minutes

BIKINI (BASIC)

£18 / 25 minutes

UNDERARM

£14 / 15 minutes

FOREARM

£18 / 25 minutes

BACK OR CHEST
HOLIDAY PACKAGE

from £35 / approx. 30 minutes each
£52 / 75 minutes

Underarm, full leg and bikini.
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SPA GUIDANCE
We want our guests to thoroughly enjoy their time with us at The Spa at Walwick
Hall and enjoy the indulgent experience it is intended to be. To allow all guests
to enjoy the facilities in a stress-free atmosphere, we kindly request all guests to
respect other spa users by refraining from the use of mobile phones, reserving
poolside loungers, and keep noise to an agreeable level. Beverages may be
served by the poolside loungers from the hotel by ordering from the poolside
menu via the intercom at the entrance. Drinks purchased by hotel guests may
be added to their room bill. Non-residents must pay upon receipt of drinks.
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SPA GUIDANCE
ARRIVAL TIME

AGE REQUIREMENTS

As a courtesy to all guests we operate
a prompt appointment schedule and
suggest you arrive at least 15 minutes
prior to your booking time to allow
time to check-in, change and begin
your spa experience. A late arrival
may result in your treatment time
being reduced or cancelled.

We welcome anyone from the age
of 14 years plus. Please note, 14 – 18
year olds must be accompanied by
an adult and a restricted treatment
list is available to anyone 14 – 18 years.
Please contact us direct if aged under
18 to see about treatment options
HEALTH & MEDICAL ADVICE

WHAT TO BRING WITH YOU
We will provide you with a fluffy robe,
towel and slippers on arrival, please
make sure you bring a swimming
costume. If you are a hotel resident
you will be provided with fluffy robe
and slippers in your room, please
bring these to The Spa with you. You
can access the Spa via reception and
through the Garden. We do not advise
you wear your slippers outside. We also
have a gym if you wish to bring along
your gym wear.

Please ensure you inform the Spa prior
to arrival if you are currently taking any
medication or have recently undergone
surgery. We recommend you consult a
doctor if you have concerns regarding
your health or are taking medication
that may cause an adverse reaction.
Failure to provide this information
may prevent you from using the
spa facilities or receiving treatments,
however you will be liable for the
full payment.
EXPECTANT MOTHERS

CANCELLATION POLICY
Full payment will be required at the
time of booking for your spa reservation.
Should you wish to amend or cancel
the reservation you must provide 48
hours notification. A 50% refund will
be given for cancellations exceeding 48
hours notice. Cancellations made within
48 hours of arrival will result in full loss
of payment.

We have a range of specifically
designed treatments for expectant
mothers. Please note that some of
our Spa experiences and Spa facilities
may be unsuitable during pregnancy.
We recommend that you speak
with a member of our team for
further advice.

TREATMENT ROOM

NAIL TREATMENTS

We have one exquisite treatment
suite for you to relax and enjoy your
treatment in.

Our chosen nail brand at The Spa at
Walwick Hall is Jessica. We do not
perform acrylic extensions nor do we
remove them. You will be liable for the
full cost of the treatment in the event
we are unable to perform nail treatment
due to this.

HOMECARE
All products used in our treatments are
available to purchase in our treatment
area for you to continue your spa
experience at home. Note these items
must be paid for in The Spa.
GIFT VOUCHERS
What better way to treat a loved one.
We have a wide range of Spa vouchers
available suitable for all occasions.
Please contact a member of our Spa
team for further details.
SECURITY
On arrival, our therapist will provide
you with an individual locker to store
your personal belongings. Please note
that Walwick Hall will not be held
responsible for loss of valuables at
any time. We strongly advise that you
bring essential items only and those of
sentimental value are left at home.

COVID-19
In the current climate we ask all guests
to be aware of their health, and ask
them not to come to Walwick Hall
and The Spa if they are feeling unwell.
Please note also that only guests
receiving treatments will be allowed in
the Spa.
The current coronavirus pandemic
and subsequent restrictions are out
of our control at Walwick Hall. Where
government guidelines force full or
partial closure of our spa, restaurant,
hotel or Chesters Stables then any
deposits and bookings will become
fully transferable to a future date
and supersede the specific booking
terms and conditions of any individual
reservation.
Should the future date carry higher
charges for products or services then
additional amounts will need to paid as
part of the normal deposit process.
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TREAT
SOMEONE
Choose one of our fabulous gift sets available in The Spa
or reward someone with a Walwick Hall Gift Voucher
which can be puchased via our reception.
TO DISCUSS A GIFT CARD, CALL 01434 620 156
OR EMAIL HELLO@WALWICKHALL.COM

WALWICK HALL, HUMSHAUGH, HEXHAM, NORTHUMBERLAND. NE46 4BJ
T 01434 620 156 WWW.WALWICKHALL.COM

